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1. IHacnopT ¢oHIa OLIEHOYHBIX CPEICTB

1.1. OO0uue mojoxKeHus

KoHTpoibHO-OLIEHOUHBIE ~ cpeAcTBa  (KOHTPOJBHO-U3MEPUTENIbHBIE  MaTepHallbl)
MpeaHa3HAYeHbl IS TPOBEPKH PE3yIbTaTOB OCBOeHUs ydeOHoM mucuumuiiael  J16.06
HNHocTpaHHBIi A3BIK OCHOBHON 00pa30BaTEIbHON MPOTPAMMEI CPEAHETO MPOGECCHOHATHLHOTO
obpazoBanus no crnenuaibHocTH 38.02.08 Toprosoe aelio.

KontponbHO-u3Meputenbuple  Marepuaibl  IpeAHA3HAYEHBl IS BXOJAILIETO U
MIPOMEKYTOUYHOTO KOHTPOJISI OLIEHKH 00pa30BaTENbHbBIX JOCTUKEHUH 00yYaromuXcsi, OCBOMBIINX
nporpammy yueoHoi nucuurinasl O/10.06 UHocTpaHHblil A3BIK.

dopMoli  TPOMEKYTOYHOH  arrecTallud 1O  y4eOHOW  JUCHUIUIMHE  SIBIISACTCS
QG epeHIIMPOBAHHBIN 3a4€T B MUCbMEHHOH (opMe.

3auéT oLleHUBaEeTCs MO MATUOAIUILHOMN IIKaJIe OLICHOK.

2. @®opMbl KOHTPOJISI M OLIEHUBAHMSI 3JIEMEHTOB Y4eOHO TUCUUIIMHBI
KOHTpOHI/IpyeMBIe TEMBbI CI)opMa KOHTPOJIA U OHCHUBAHUSA
(pa3nem)1) ananTanuoHHON/ Texymmii KOHTPONb IIpomesxyTouHas
o aTTrecranusa
y4eOHON AUCITUTUIMHBI
Paznen 1.5.-1.8. KonTponbnas padora Nel b hepeHIMPOBaHHBIN
JnarHocTUYecKuii JIEKCUKO- 3a4€T

IrpaMMaTH4ECKHI TECT IO
TeMme «ITHOCTpaHHBIN A3BIK
JUIs O0IIKX Lienei»

Pazmen 2.1-2.4. Jlexcuka wu | KonTponbnas padorta Ne2
rpaMMaTHKa 10 TEME
«MHOCTpaHHBIM  S3BIK  JUIA
CIIEMATIBHBIX LIEJIEID)

3. Pe3yJ'leaTl)l OCBOCHUA TUCHHUIIIMHBI

3.1. IlpodeccnonanbHble KOMIIETEHMH, MOMJIe;KALME ITPOBEPKe NMPH BbINOJIHEHUHU
3alaHus

B pe3ynbrarte TeKyIero KOHTpOJIsl U OLIEHKU Pe3yIbTaTOB OCBOEHUSI YMEHUHN U 3HAHUM IO
yuebHoil nucrumiuuHe O/16.06 MHOCTpaHHBIN SA3bIK OCYLIECTBISETCS KOMIUIEKCHAs MpPOBEpPKa
CIIEYIOMINX NPOoPEeCCHOHATbHBIX KOMITETEHIIUH!

[Tpodeccuonanpable KoMmreTeHnnu | [TokazaTenu olleHKH pe3ysbTara

IK 1.1. [IpoBouTh cOOp U aHATU3 UHPOPMALIUH O
MOTPEOHOCTAX CYOBEKTOB PhIHKA HA TOBAPHI U YCIYTH,
B TOM YHCJIE C UCIIOJIB30BaHUEM LIUPPOBBIX U
WH(POPMAIIMOHHBIX TEXHOJIOTHH.

3.2. O0mue KOMIEeTeH U

B pesynbraTe BXOASIIETO KOHTPOJIS U OLUEHKU PE3YJIbTaTOB OCBOCHHS YMEHUN M 3HAHUM
no yueonou aucturmumae OJ16.06 MHOCTpaHHBIN S3BIK OCYIIECTBIISIETCS KOMIUIEKCHAs TPOBEPKa
CIEIYIOIIHUX OOIMIMX KOMIIETCHIIUM:

OO61mue KOMIETeHIMH [TokazaTenu OLIEHKH pe3yJIbTara
OK 1. | Boibuparb cnocoObl  pellieHHsl | yMEHUE BbIPAXKaTh CBOM MBICIH, T'PAaMOTHO




3a1a4y npodeccuoHaTbHON
NeATEIIFHOCTH TPUMEHHUTEIBHO K
Pa3IMYHBIM KOHTEKCTaM

apryMEHTHPOBATh CBOIO TIO3HUIIHIO;
TOYHOCTb  BBINOJHEHHS  HPEIOKCHHBIX
nperojaBareieM  3aJaHui, a  TaKkxke
PaLMOHATIBHOCT OPraHU3alul COOCTBEHHOI
yu4eOHOH  JeSATETbHOCTH, PALMOHAIBHOCTD
pacrpe/eeHusl BpeMEHH;

NPUMEHEHHE NPO(PECCHOHATIBHON JIEKCUKU
pH pelieHnn COIIMAITBHBIX u
npodeCcCHOHATBHBIX 331a4

OK. 2 | Ucnonw3oBath COBPEMEHHBIEC
CpelICcTBa IIOMCKa, aHajlu3a |
UHTEpIpeTaluu HHQOpMALUK U
WH(OPMAILIMOHHBIE  TEXHOJIOTHH
TUIS BBITIOJTHEHUS 3a1a4y
po(heCcCHOHATTLHOM e TEIbHOCTH

3HaHUE  PA3IUYHBIX  HWH(OPMAIIMOHHBIX
HMCTOYHUKOB U TPABUJI MIOUCKA WHPOPMAITUY;
yYMEHUE HAWTH HEOOXOTUMYIO WH(POPMAIUIO
Ha WHOCTPAHHOM S3bIKE W TIPAaBUIBHO €&
UHTEPIPETHPOBATH;

yMEHUe paboTaTh c HMCTOYHUKAMU
npodeccuoHaTbHON nHpopmarun Ha
WHOCTPAHHOM SI3BIKE

OK .4 | DddexTuBHO B3aUMOAEHCTBOBAThH
u paboTratb B KOJUICKTUBE U
KOMaH/Ie

MIOCTPOCHUE TPABWIbHBIX TMPEAJIOKECHUN B
npejesnax, U3y4eHHbIX TeM;

nojyiepkaHue Oecepl Ha HMHOCTPAHHOM
SI3BIKE HA MTPO(ECCHOHAIBLHYIO TEMY;
OCBOCHHME HOBBIX JIECKCHUECKUX CIMHUI] U
YCTOWYHMBBIX BBIPAKEHUH, HEOOXOIUMBIX ISt
YTEHHUS H nepeBoia TEKCTOB
po(heCcCHOHATTLHOM HAIIPABJICHHOCTH;
coOJtroieHre HoOpM TPO(PEeCCHOHATILHON TUKHU
npu paboTe B KOMaHJe

OK. 9 [Tonp30BaTeCs

npodeCCHOHAIBHON
TIOKyMEHTaIuen Ha
TOCY/apCTBEHHOM M HHOCTPaHHOM
A3BIKAX

IIOHUMaHHE TEKCTOB, HAIIMCAHHBIX HA POJTHOM
Y UHOCTPAHHOM SI3bIKaX;

IPUMEHEHHE B npogeccuoHaIbHON
NeSITeNIbHOCTH MHCTPYKIUI Ha
rOCy/IapCTBEHHOM U MHOCTPAHHOM SI3BIKE

3.3. OcHOBHBIC TOKA3aTeJIeH OLCHKH Pe3yJIbTaTOB

[IepeueHb OCHOBHBIX ITOKA3aTENIEH OLICHKH PE3yJIbTAaTOB 3HAHUM U YMEHMM, NTOAJICKAILNX
BXOJSIIIEMY KOHTPOJIIO U MPOMEKYTOUYHOM aTTECTALIUU

Pe3yJ'leaTl)l Oﬁy‘IEHI/IH: YmMeHus, 3SHAHUSA

IToxa3aTenu oeHKH pe3yJjbTara

YMmenune

BECTHU AUAJIIOT HA U3YyYaCMOM S3BIKC

BlIaJieHHe METOAUMKON BeIeHHs auUajora Ha
AHTIIAICKOM SI3BIKE;

(dbopMyIIMpOBaHUE CBOETO MHEHHSI U OTHOIIICHUS
K BBICKA3bIBAaHUIO COOECETHUKA;

oOpaiieHure 3a pa3bsICHEHUSIMHA K COOECEeTHUKY;
c00JTI0/ICHHE TTPaBHJT OOIIEHUS

YCTHO BBICTYTIATh C COOOIICHUSIMU

YCTAHOBJICHUE CBSI3W YCTHOI'O BBICKA3bIBAHMS C
U3Y4YEHHON TEMAaTUKOM;

OITHICAaHHE COOBITHS;

U3JI0kKeHue GaKToB

IIOHUMAaThb BBICKA3bIBaAHWA Ha H3y4YaCMOM

pacrno3HaBaHHe PeUYeBbIX 000POTOB;




SA3BIKC B PA3JIMYHBIX CUTYyallUAgX 06H.[€HI/I}I

UHTEpIpeTalys 3HAYCHHUs CJIOBAa Ha POJAHOM
SI3BIKE;
cOOJII0ZICHHE MOPSIJIKA CIIOB B MPEIJIOKEHUT

IIOHUMAaTb OCHOBHOC COACPIKAHUE TECKCTOB

BbI/IEJICHHE OCHOBHBIX (DAKTOB B TEKCTE;
ompesieNieHue TIaBHOM WH(OPMAIIUU B TEKCTE;
PacKpbITUE MPUYNHHO-CIICJICTBEHHBIX CBSI3Ei

Co3aaBaTb  PA3JIMYHBIC JKAHPBI W  THUIBI | OIIMCAHUC SIBJICHUMN U CO6BITI/H>'I;

HMHCHMEHHBIX COOOIICHMIT u3JI0KeHHe (aKTOB B IHChbME JIMYHOTO U
JIETIOBOT'O XapaKTepa;
3aII0JIHCHUE PA3JINYHBIX BHJOB aHKET;
cooOuieHne cBeieHnii 0 cede B popme, MPUHATON
B CTpaHaxX M3y4aeMoro si3blka

IIOHUMAaThb TCKCTHI, IIOCTPOCHHBIC Ha | OCO3HAHUC OCHOBHBIX I/I[[eﬁ H CMBICJIa TCKCTA,

A3BIKOBOM MATCpHUAJIC

OCYHICCTBUTH HCO6XO,I[I/IMBIC BBIBO/JIBI I10 TCKCTY

IIOHUMATb HHCTPYKIUMHW W HOPMATUBHBIC
AOKYMCHTHBI I10 HpO(I)CCCI/II/I Ha H3yYacMOM
SA3BIKC

OCO3HAHHE CMbICIA MHCTPYKLHMHM Ha U3y4aeMOM
A3BIKE;

UHTEpIIpETalUsl COJAEPKAHUS HWHCTPYKLUUU Ha
POZTHOM SI3BIKE;

[IEPEYUCIIEHNE HOPMATUBHBIX JOKYMEHTOB Ha
U3y4aeMOM SI3bIKe

3HaHnue

3HAa4YCHU HOBBIX JICKCMYCCKUX CAMHUIL

omnpejieicHue 3HAY€HUS HWHOCTPAHHBIX CJIOB Ha
POIHOM SI3BIKE;

ONMCaHUE  CYLIECTBEHHBIX  YepT
0003HaYaeMOr0 JIEKCUYECKON eIMHUIIEH

00BeKTa,

SA3BIKOBOT'O MaTcpurajia U CUTyallun 06IlI€HI/I$[
B paMKax, U3y4YCHHBIX TCM

ompeieTICHUE 3HAYCHHS SI3bIKOBOTO MaTepHalia Ha
POJTHOM SI3BIKE;

Ha3BaHUE €AUHUIIBI PEYEBOTO ITUKETA;
ONpeJIeTICHUE CUTYAITUH OOIICHUS

HOBBIX 3HaYeHHH HU3YYCHHBIX TIJIaroJbHBIX

hopm

OIpeieIeHNe BUIOBPEMEHHBIX (DOPM I11arona;
NEePEeYHCIICHNEe CPEACTB U CIOCOOOB BBIPAKEHHUS
MOJIJIBHOCTH TJ1aroja

JIMHTBOCTPAHOBEIUECKOU U
COIIMOKYJIbTYPHOU HH(OpMAIUn

NIEPEUUCIICHUE
JIMHIBOCTPAHOBEIUECKHUX PEAIINN;
OIMCaHUE COLMOKYJIbTYPHBIX SBIECHUN CTpaH
M3Yy4aeMoro s3bIKa;

OIIpElIeTICHUE 3HAUEHUS Pealiii HAa HHOCTPAaHHOM
Y Ha POJTHOM SI3BIKE

OCHOBHBIX

3.4. KPUTEPUU OLIEHUBAHUSA PE3YJIbTATOB YUEBHOM JESTEJIBHOCTH

Cucrema OLCHMWBAHUA KaXI0I0 BHIA pa60T OImMcaHa B JaHHOM KOMIUICKTC
HU3MCPUTCIIBHBIX MAaTCpHaJIOB U B CHCI_II/I(I)I/IKaL[I/I}IX K KOHTPOJIbHBIM pa60TaM U HUTOTOBOM

aTTrecranuu.

Kaxapiii BUJ paOoThI OIEHUBAETCSI 10 MATHOATUIBHOM MIKae.

«5» (0TIMYHO) — 3a TITyOOKOE U TIOJTHOE OBJIAJICHUE COJIEPI)KaHNEM YIEeOHOT0 MaTepurasa, B
KOTOPOM CTYACHT CBOOOJHO M YBEPEHHO OPHEHTHUPYETCS; 32 YMEHHE MPAKTHUYECKH MPUMEHSTh
TEOPETUYECKHE 3HAHUS, BEICKA3bIBATh 1 00OCHOBBIBATH CBOM CYXkJIeHUs. OneHka «5» (OTIIMYHO)
MpeJoiaraeT rpaMOTHOE U JIOTUYHOE U3JI0KEHUE OTBETA.

«4» (XOpomI0) — eclii CTYJIEHT TOJIHO OCBOWJ y4eOHBIH MaTepuall, BJIaJleeT Hay4dHO-
MOHITUMHBIM amNmnapaTroM, OPUEHTHPYETCS B HM3yUYEHHOM MaTepuaye, OCO3HAHHO MPUMEHSET




TEOpPETUYECKHE 3HAHMSI Ha MPAKTHUKE, TPaMOTHO U3J1araeT OTBET, HO cojiep kaHue U ¢popMa OTBETa
UMEIOT OT/IEIbHbIE HETOYHOCTH.

«3» (YyHOBIETBOPUTENIBHO) — €CJIH CTYACHT OOHapy>KMBaeT 3HAHWE U IOHHMMAaHUE
OCHOBHBIX TOJOXEHUH y4eOHOro MaTepualia, HO M3JaraeT ero HEMoJHO, HEelOClIeA0BaTeNbHO,
JOTYCKaeT HETOYHOCTH, B MPUMEHEHHUU TEOPETUYECKUX 3HAHUN IPH OTBETE Ha MPAKTHKO-
OpPUEHTHPOBAHHBIE BOIIPOCHI; HE YMEET J10Ka3aTeIbHO 000CHOBATh COOCTBEHHBIE CYXKICHUSI.

«2» (HEYIOBIETBOPUTEIHHO) — €CIH CTYJCHT UMEET pa3po3HEHHbIE, OECCHUCTEMHbIE
3HaHUS, JOMYCKAeT OIIUOKH B OMpEAEICHUN 0a30BbIX MOHATHA, HCKAXAET UX CMBICI; HE MOXKET
MPAKTUYECKH IPUMEHSITh TEOPETUUECKIE 3HAHUSI.

Tect oneHnBaeTcst O MATUOAIUIBHOM IIKAJe CIEAYIOMIMM 00pa30M: CTOUMOCTD KaXJ10TO
Borpoca 1 6amt. 3a mpaBWIBHBIA OTBET CTYACHT mosrydaeT 1 Gayur. 3a HEBEpHBIM OTBET WM €ro
OTCYTCTBHE OaJljIbl HE HAUUCIISIIOTCS. B cilydae MHOKECTBEHHOT 0 BbIOOpa BapuaHTa oTBeTa 1 Oamn
HAYMCIISETCs 32 BBIOOP BCEX MPaBUIIbHBIX OTBETOB

Ouenka «5» coorBercTBYeT 86% — 100% IpaBUIBHBIX OTBETOB.

Ouenka «4» cootBeTcTBYET 73% — 85% NpaBUIIBHBIX OTBETOB.

Ouenka «3» cootBeTcTBYET 53% — 72% NpaBUIIBHBIX OTBETOB.
Onenka «2» coorBeTcTBYeT 0% — 52% NMpaBUIBHBIX OTBETOB

HaumenoBanue Tema ®opma KOHTPOJIs
KOHTPOJIS
Texymmit Paznen 2. Jlekcuka u rpammaruka | 1. KoHTposnbHas paboTa 1o TeMme:
KOHTPOJIb 110 TeME: IITYKaTypHbIE pabOThI «Active Voice /Passive Voice»

Teme «B mactepckoin»

Paznen 4. Jlekcuka u rpamMatuka 1o | 2 KoHTposibHas paboTa 1o rpaMMaTHKe

IIpomexyTouHas JuddepeHnmpoBanHplid  3a4eT
aTTecTanus (bopMe KOHTPOJIbHOI

B

4. OLIEHKA OCBOEHUS KYPCA YYEBHOM JUCIUILIMHBI
4.1. 3aganus I TEKYLIEro KOHTPOJIsI 0CBOeHHUS Y4eOHOH JUCIUIIJIMHBI
4.1. 3apanus JJs1 BXOASILIEr0 KOHTPOJISI OCBOeHMsA YuyeOHoil aucuunauebl 0J16.06
HNHocTpaHHBIN A3BIK
Jlekcuko-rpaMMaTH4YeCKUil TeCT
1. It’s the most exciting film ... .

a. | have ever seen
b. | have never seen

c. leversaw
d. leversee
2. He phoned to say he ... his bag on the plane.
a. forgot
b. left
c. had left

d. has forgotten
3. If you want some tea, help ... .
a. oneself




b. you

c. yourself

d. myself

. He wonders ... he could possibly get the job.

a. weather

b. whatever

c. whenever

d. whether

. The clothes are absolutely wet. I should dry ... .

a. it

b. their

c. them

d. theirs

. He decided to save some money and put ... in the bank.

a. it

b. their

c. them

d. its

. My doctor has told me ... .

a. to stop smoke

b. to stop smoking

c. stopped smoking

d. stop to smoke

. ... Mississippi is one of the longest rivers in the world.
a. A

b. The

c. An

d -

. The room ... with beautiful roses.

a. decorated
b. was decorated
c. has decorated
d. was decorating
. The man is old and can’t ... well.
a. heard
b. hear
c. tohear
d. listento
. They arrived ... airport on time.
a —
b. in
c. to
d. at
. We can’t agree ... you on the problem.
a. to
b. with
c. without
d -

. Everybody ... fine weather.
a. likes
b. like



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

c. isliking
d. dislike
I don’t like parties ... finish late.
a. who
b. what
c. which
d. sothat
Have you ever been ... Scotland?
in
at
to
into
.. for this company since 1995.
work
am working
worked
. have been working
There isn’t ... sense in what you suggest.
a. many
b. much
c. few
d. afew

coop—ooop

You ... too many mistakes in your test. That’s why you have a bad mark.

a. do

b. did

c. make

d. have made

You must have as ... sugar as possible. It’s bad for you.
a. few

b. alittle

c. little

d. afew

Ifit ... again, I won’t go out tonight.

a. rains

b. rain

c. will rain

d. will be raining

How long ... you to get to the center?

a. does it take

b. it takes

c. takesit

d. doittake

Have you been to Kremlin? — Yes, I ... there last week.
a. was

b. had been

c. have been

d. were

There is no place like ... .

a. house

b. apartment

c. home

d. accommodation



24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

They looked ... each other in surprise.
a. with

b. after

c. for

d. at

I cannot excuse you, unless you ... me what the problem is.

a. say
b. speak
c. talk
d. tell

... the rain! It’s beating so hard against the window.

a. Hear

b. Listen to

c. Let’s hear

d. Listen

This really is ... food I’ve ever eaten.
a. worst

b. the worst

c. bad

d. worse

Didn’t you see the show ... Sunday?
a. at

b. on

c. in

d. for

... are only seven stations on this metro-line.
a. These

b. They

c. There

d. Those

... there any news in your parent’s letter?
a. Are

b. Were

c. Have

d. Is

If he had the money he ... a new car.
a. buys

b. will buy

c. bought

d. would buy

What ... he do for a living?

a. do

b. is

c. has

d. does

... women over there are waiting for the bus.
a. That

b. This

c. Those

d. These

The conference will finish ... four o’clock.
a. to



35.

36.

37.

38.

39.

40.

43.

44,

b. on

c. in

d. at

How ... does it cost to fly to New York by Concorde?
a. many

b. much

c. far

d. alot

My boss wanted ... late because there was so much work to do.
a. that I work

b. that | worked

c. | worked

d. me to work

I live in Green Street and you live in Green Street. We live in ... .
a. the same street

b. the other street

c. another street

d. different streets

I don’t take ... with my coffee. I prefer it black.

a. sugar

b. milk

c. tea

d. honey

The meeting is ... held on the first of Monday of the month. It never changes.
a. sometimes

b. always

c. often

d. usually

Look at the clouds! It ... to rain soon.

a. going

b. is being

c. isgoing

d. will

. The meeting is going to ... next Tuesday.

take on
take place
take part
take off

. If you think ... , you’ll give me the right answer.

a. little

b. few

c. less

d. alittle

Are you getting ... at the next stop?
a. on

b. off

c. away

d. in

... shoes are these? They are John’s.
a. Which

b. What

c. Whose



d. Where
45. Robert is asking the waiter ... a coffee.

a. to
b. -
c. for
d. of
46. ... Great Britain is the name of the largest island of the British Isles.
a. The
b. An
c. A
d -
47. I’ve got two TV-sets. One is in the living room, and ... is in the kitchen.
a. another
b. other
c. others
d. the other

48. The office ... at the moment.
a. is cleaning
b. is being cleaned
c. was cleaned

d. cleans
49. Please be quiet. I ... now.
a. am working
b. work
c. have been working
d. am not working
50. David is very lazy. He ... hard work.
a. enjoys
b. likes
C. doesn’t like
d. isfond of

YciaoBua BbINOJIHEHUS 3aJaHUS:

1. Mecto (BpeMs1) BBITIOJTHEHHUS 331aHNUs :_3a/IaHUE BBIMOIHAETCS B ayIMTOPHOE BpeMs
2. MakcruMaabHOE BpeMsl BBITTOJIHEHUS 3a/IaHUs: 80  MuH.
3. Bbl MOeTe BOCIIOJIb30BaThCs: yUEOHUKOM, CJIOBAPSIMH.

Kpurepun onenuBanus:

321,[[8.HI/IGI Brimmonnenue JICKCHUKO-
rpaMMaTH4€CKOro TECTAa C BapnaHTaMU
BBI60pa OTBCTOB

Bcero 6ajiioB 3a paboty 0 — 50 6ayutoB
OrueHka «5» CTaBUTCA 46-50 6aiu1oB
Orenka «4» ctaBUTCS 37 — 45 GamioB
OueHka «3» CTaBUTCA 26 —36 0ayuIoB

Or1ieHKa «2» CTaBATCS 25 1 MeHee 0aIIoB




ITaJIOHBI NpaBUJIBHBIX 0TBETOB:C
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46. b
47. a
48. ¢

KonTpoabHnast padora Ne 2
Jlekcuka U rpaMMaTHKa 10 TeMe
BapuanTt 1

1. CocraButh 7 npemioxenuii B Active Voice u 7 npemioxenuii B Passive Voice, ynotpeoisis
po(heCcCHOHANTLHYTO JICKCHKY (TOBAphI, TOCTABKH, IMPOJIaXKH, MOKYIATEeIIN, Mara3uHbl, CKIIAIbI).

2. Beibepute cOOTBETCTBYIOIILYIO (hOpMY IJIarosa Jyuis epeBoia Ha aHTIIMICKHUINA S3bIK CKa3yeMOoro:

ToBapbl JOCTABISAIOTCS KX bl NOHEAEIbHUK.
a) are being delivered b) have been delivered c) are delivered

Ceiiuac oopMisieTcsl HOBBIH 3aKa3.
a) is being processed b) is processing c) is processed

[Toxymnareneit 00CTy>KUBAIOT KaXK/IbIi JI€Hb.
a) are being served b) are served c) have been served

BrI Ob1in HCBHHMMATCIIBHBI, KOI'Ja OOBSICHSIINCE ycCJioBUA 40TroBOpa.
a) were explained b) had been explained c) were being explained

Cuer yXe OIJIaueH.

a) is paid b) has been paid c) was paid

3TaJ'IOHBI OTBCTOB.
1c, 2a, 3b, 4c, 5b

3. Packpoiite ckoOKH, MPOU3BeIsI HEOOXOTUMbIE H3MEHEHUS:
The goods (deliver) to the shop every morning.

This order (process) at the moment.

The contract must (sign) by both parties.

The invoice (send) to the customer yesterday.

The new collection (present) at the exhibition next week.

DTajOHBI OTBETOB!
1. are delivered; 2. is being processed; 3. be signed; 4. was sent; 5. will be presented

Bapuanr 2

1. CocraButh 7 npennoxenuit B Active Voice u 7 npennoxenuii B Passive Voice, ynotpe6isis
po(hecCHOHANBHYIO JIEKCUKY (TOBAphl, TOCTABKH, MPOJIAXKH, TOKYIATEIN, Mara3uHbl, CKJIa/bl).

2. BriGepute coOTBETCTBYIONIYIO (OpMY Iiiarosia Jyist HepeBoaa Ha aHTITMMCKUI S3bIK CKa3yeMOoro:



TOBapBI BBICTABJIAKOT HAa BUTPUHBI.

a) are being displayed b) are displayed c) have been displayed

9toT TOBap HUKOrJga HE 3aKa3bIBaJIM PAHBILC.
a) has never been ordered b) was never ordered c) had never been ordered

Ckuag OyJieT 3aKphIT Ha PEMOHT K ISTHHIIE.
a) will be closed b) will have been closed c) is being closed

JIoKyMEHTBI BCE €l1e MPOBEPAIOTCA.
a) are checked b) are being checked c) have been checked

[ToxynaTens eme He TPOUH(POPMUPOBAIH.
a) was not informed b) had not been informed c) have not been informed

3TaJ'IOHBI OTBCTOB.
1b, 2a, 3b, 4b, 5¢

3. Packpoiite CkOOKH, MpOoU3BeAs HEOOXOIUMBIE H3MCHCHUS:

The shop (open) at 9 am every day but yesterday it (not open) on time.
Thousands of products (sell) in this supermarket every year.

This warehouse (not use) for storage for many years.

When | entered the shop, the new goods (bring) from the truck.

This supplier much (speak) about.

OTaJIOHBI OTBETOB!
1. is opened, wasn't opened; 2. are sold; 3. hasn't been used; 4. were being brought; 5. is much
spoken about

Yc10BUS BbINIOJTHEHUS 3a/1aHUSA:

1. Mecto (BpeMs1) BBITIOJTHEHHUS 33JaHUS: 33/1aHUE BBIIIOJIHIETCS B Ay AUTOPHOE BpeMs
2. MakcruManbHOE BpeMsl BBIITOJIHEHUS 3aJaHus: 45 MUH.

3. Bbl MOeTe BOCIIOJIb30BaThCS: YUEOHUKOM, CIIOBAPSIMH.

Kpurepun onenuBanus:

[TpoueHT pe3yIbTaTUBHOCTH (ITpaBUIIbHBIX OTBETOB) OIleHKa YPOBHS MOATOTOBKH Oall (0TMETKa)
BepOaJIbHBIN aHaJIOT

90-100 5 oTimyHO

75-89 4 xoporio

60-74 3 y10BJIETBOPHUTEIHLHO

MeHee 60 2 HeyJOBJIETBOPUTEIBHO

KonTtpouabsnas pa6ora Ne 2
Bapuanr 1

1. We have ...... new products in stock.



a) some b) any c) no d) the

2. The shop ...... at 9 am every day.

a) open b) opens c) is opening d) has opened

3. Three ...... work at the cash register today.

a) womans b) women c) womens d) woman

4. What river does London stand on?

a) the Severn b) the Trent ¢) the Thames d) the Potomas

5. A good sales assistant always gives ...... information about the products.
a) progressive b) old-fashioned c) fashionable d) up-to-date
6. The place where customers try on clothes.

a) cash register b) shelf ¢) fitting room d) warehouse

7.She ...... the invoice yesterday.

a) send b) sent c) has sent d) sends

8 i I help you find something?

a) Must | b) Have I to ¢) May 1 d) Am | to

9. The store is very busy. The manager ...... be in his office.
a) must b) should have been c) could d) have

10. I am going to serve customers while I ...... at work.

a) am b) will be c¢) would be d) am going to be

Bapuanr 2

1. The manager ...... from his position a year ago.

a) has retired b) was retiring c) retires d) retired

2. Water ...... at 100 degrees Celsius.

a) boils b) is boiling c) will boil d) will have been boiling
3. Many employees of our shop are ...... strike.

a) in b) on c) at d) for

4. We must find a solution ...... this problem.

a) for b) to c) of d) off

5. The customer paid ...... credit card.

a) by b) with c) on d) for

6. Students ...... exams twice a year.

a) take b) are taking c) have been taking d) took

7. The company ...... a new warehouse in the suburbs.
a) has got b) have got c) are d) were

8. They cannot process the order because they ...... enough staff.
a) have got b) haven't c) don't have d) has

9.Ican...... that your product is of high quality.

a) prove b) quit ¢) manage d) book

10. The sales assistant ...... a customer right now.

a) helps b) is helping c) has helped d) helped

YciaoBust BbINOJIHEHUS 3aaHUS:

1. Mecto (BpeMs1) BBITIOJTHEHHUS 33JaHUs: 33/1aHUE BBITIOJIHIETCS B ayAUTOPHOE BpEeMs
2. MakcuManbHO€E BpeMsI BBIIIOJHEHHUS 3a1aHus: 45 MUH.

3. BbI MOX€ETe BOCIIOIb30BAThCS: CIIPABOYHBIM MaTEPUATIOM

9TaJIOHBI OTBETOB:
(1 BapuanT):

la

2b



3b
4c¢c
5d
6¢C
7b
8¢
9a
10a

(2 Bapuanr):
1d
2a
3b
4b
5a
6a
7a
8¢
9a
10b

Kpurtepun onennBanus:

[TpoueHT pe3ynbTaTUBHOCTH (IIPaBUIIbHBIX OTBETOB) OIleHKa YPOBHSI OJTOTOBKH Oy (OTMETKA)
BepOAIbHBIN aHAJIOT

90-100 5 oTau4HO

75-89 4 xopormio

60-74 3 y0BIE€TBOPUTEIHHO

MmeHee 60 2 HeyOBJIETBOPUTEIHHO

4.2. 3aganus 1715 MPOBEACHUS IPOMEKYTOUHOHN aTTecTanuu no yueonoi aucuurniaunae 0J16.06
WNHOCTpaHHBIN S3BIK.

HTorosasi kKoHTpoJIbHasi paboTa Il IPOBeeHMs 3a4eTa
BAPUAHT |
MNPAKTHYECKAS PABOTA

1. Translate into Russian in writing paragraphs 1, 2. (ITepeBeaute Ha pycCKUit SA3bIK B TUCbMEHHOM
dopme abzamwl 1, 2.)

Customer Service in Retail
Good customer service is the most important factor in retail trade. Customers remember
how they were treated in a shop. If a customer feels welcome and respected, they will come back
again. If they feel ignored or treated rudely, they will never return. They will also tell their friends
about their bad experience. That is why every sales assistant must understand the importance of
excellent customer service.
The first rule of good customer service is to greet every customer with a smile. A simple
"Good morning™ or "Can | help you?" makes the customer feel welcome. The sales assistant should
make eye contact and speak clearly. The customer should never feel that they are bothering the
staff. Even if the shop is very busy, every customer deserves attention. A friendly greeting takes
only a few seconds but creates a positive impression that lasts.

2. TRUE or FALSE:
1) Good customer service is the most important factor in retail trade.



2) Customers never tell their friends about bad experiences in shops.
3) A sales assistant should greet every customer with a smile.

4) Making eye contact with customers is not important.

5) A friendly greeting creates a positive impression.

3. Match the parts in appropriate way (Coenunute kaxjoe npemioxenue A-E ¢ ero okoHuaHHeM
1-10:

A. If a customer feels welcome and respected,

B. The first rule of good customer service is

C. The sales assistant should make

D. Every customer deserves attention

E. A friendly greeting takes only a few seconds but

1. even if the shop is very busy.

2. to greet every customer with a smile.
3. creates a positive impression that lasts.
4. they will come back again.

5. eye contact and speak clearly.

6. to process payments quickly.

7. to stock shelves every morning.

8. they will never return.

9. to count money at the end of the day.
10. to prepare reports for the manager.

4. Tell about your future profession in retail trade. What are the main duties of a sales assistant?
Why is customer service important?

BAPUAHT 2
INPAKTUYECKASA PABOTA

1. Translate into Russian in writing paragraphs 3, 4, 5. (IlepeBeaure Ha PYCCKUH S3bIK B
nucbMeHHOU dopme ab3atiwl 3, 4, 5.)

Customer Service in Retail

Good customer service is the most important factor in retail trade. Customers remember
how they were treated in a shop. If a customer feels welcome and respected, they will come back
again. If they feel ignored or treated rudely, they will never return. They will also tell their friends
about their bad experience. That is why every sales assistant must understand the importance of
excellent customer service.

The first rule of good customer service is to greet every customer with a smile. A simple
"Good morning" or "Can | help you?" makes the customer feel welcome. The sales assistant should
make eye contact and speak clearly. The customer should never feel that they are bothering the
staff. Even if the shop is very busy, every customer deserves attention. A friendly greeting takes
only a few seconds but creates a positive impression that lasts.

Another important rule is to listen to the customer carefully. The customer knows what
they want. The sales assistant should ask questions to understand the customer's needs. For
example, "What size do you need?" or "What colour do you prefer?" Listening helps the sales
assistant find the right product faster. It also shows the customer that their opinion matters.

If a customer has a problem or a complaint, the sales assistant must stay calm and polite.
The first step is to apologize: "I am sorry for the inconvenience.” The second step is to listen to



the problem without interrupting. The third step is to offer a solution. For example, the sales
assistant can offer to exchange the product or give a refund. If the sales assistant cannot solve the
problem, they should call the manager.

Good customer service also means being knowledgeable about the products. The sales
assistant should know where every product is located. They should know the prices, sizes and
features of the products. They should be able to answer any question. Customers trust sales
assistants who know what they are talking about. That is why it is important to learn about the
products in the shop.

2. TRUE or FALSE:

1) A sales assistant should listen to the customer carefully.

2) If a customer has a complaint, the sales assistant should argue with them.
3) The first step in handling a complaint is to apologize.

4) A sales assistant does not need to know where products are located.

5) Customers trust sales assistants who know their products.

3. Match the parts in appropriate way (Coeaunute kaxaoe npempiokerue A-E ¢ ero okoHuaHnem
1-10:

A. Listening to the customer helps

B. If a customer has a complaint, the sales assistant

C. The first step in handling a complaint is

D. A sales assistant should know

E. Customers trust sales assistants

1. must stay calm and polite.

2. to apologize.

3. who know what they are talking about.

4. the prices, sizes and features of the products.
5. the sales assistant find the right product faster.
6. to greet every customer with a smile.

7. to count money at the end of the day.

8. to stock shelves every morning.

9. to prepare reports for the manager.

10. to process payments quickly.

4. Tell about how to handle a customer complaint in a shop. What steps should a sales assistant
take?

ITaJIOHBI NPAaBHJIBHBIX OTBETOB

Bapuanr |

3ananue 1.

1. Xopomee o0ciay’KMBaHWE KIMEHTOB SIBJISIETCS CAMbIM Ba)XKHBIM (DaKTOPOM B PO3HUYHOMN
Topronie. KiMeHThl MOMHSAT, Kak K HUM OTHECIHMCh B MarasuHe. EciaM KIMEHT 4yBCTBYyeT cels
’KEeJIaHHBIM U yBa)kKaeMbIM, OH BEpHETCsI CHOBa. Eciii OH 4yBCTBYET, UTO €r0 UTHOPUPYIOT WU
OTHOCATCS Tpy0o0, OH HHMKOr/a He BepHeTca. OH TakKe pacCKaXeT CBOUM JIPY3bSM O IJIOXOM
onbiTe. VIMEHHO MOATOMY KaXIblii MpPOAABEl-KOHCYJIBTAHT JOJKEH IOHHMMAaTh Ba)KHOCTh
OTJIMYHOTO OOCITY>KUBaHUSI KIIUEHTOB.

2. IlepBoe mpaBUIIO XOPOIIEro OOCITYKUBAaHUS KIIMEHTOB — IMPUBETCTBOBATH Ka)/I0Tr0 KJIMEHTA C
yneiOkoil. Ilpoctoe «Zlobpoe yTpo» mnmm «Mory s BaM INOMOYB?» 3acTaBisieT KIMEHTA
YyBCTBOBaTh ce0s >KemaHHBIM. I[IpomaBen-KOHCYJIbTAHT JIOJKEH YCTAaHOBUTH 3PUTEIbHBIN
KOHTAKT U TOBOPUTh 4eTKO. KIMeHT HHKor/ja He IOJKEH 4YyBCTBOBAaTb, YTO OH OECIIOKOMT
nepcoHasn. Jlake ecim MarasuH O4YeHb 3aHST, KaXKIbIH KIUMEHT 3acily’)KUBaeT BHHUMaHUS.



Jpyxeckoe TPHUBETCTBHE 3aHUMAET BCETO HECKOJIBKO CEKYHJ, HO CO3/1aeT TOJIOKHTEIBHOE
BIICUATIICHUE, KOTOPOE COXPAHSIETCS.

3amaunue 2.

1-T

2_
3_
4 —

M4

5-T
3amaunue 3.
A-4

Bapuanr II

3aganue 1.

3. JIpyroe Ba)kHO€ IpaBWJIO — BHUMATEIbHO CIYyIIATh KJIMEHTA. KiIMEHT 3HaeT, 4yTo OH XOuerT.
[TponaBen-KOHCYNbTAHT JIOJDKEH 3a/1aBaTh BOIPOCHI, YTOOBI MOHATH MOTPEOHOCTH KIIHEHTA.
Hampumep: «Kakoii pazmep Bam Hyx)eH?» uinn «Kakoi 1Bet Bl npeanountaere?» BuumarensHoe
CIIylIaHHE TTOMOTaeT MPOAABILY HAMTH HY>KHBIH ToBap ObIcTpee. DTO TakKe MOKA3bIBACT KIUEHTY,
YTO €r0 MHEHHUE BaXHO.

4. Ecnu y wiIMeHTa ecTh mpobiieMa WK kKanoba, MpoJaBel-KOHCYIbTAaHT JIOJDKEH COXPAHATH
CIIOKOMCTBUE W BEXJIMBOCTh. [lepBbIil miar — u3BuHUTHCA: «3BUHUTE 32 HEY100CTBOY». BTOpOoit
niar — BBICIYILIATh MpoOsieMy, He nepebuBas. TpeTuit mar — npeaaokuTh pemenue. Hampumep,
IIPOJaBEL] MOKET MPEAJI0KUTh OOMEHATh TOBAp WM BEPHYThH JAE€HbIU. Eciu mpojaser] He MOKET
pemuTh IPodiieMy, OH JI0JKEH M03BaTh MEHEKepa.

5. Xoporee 06city>)kMBaHHE KIIMEHTOB TAaK)K€ O3HAYAET 3HaHHE TOBapoB. [IpoiaBen-KOHCYIbTaHT
JOJDKEH 3HaTh, TIJI€ HAXOOUTCA Kaxaplii ToBap. OH JOMKEH 3HATh ILE€HBI, pa3Mepsl U
XapaKTepUCTUKHU TOBapoB. OH JOJKEH ObITh B COCTOSIHUU OTBETUTH Ha JIt000i1 Bonpoc. KnueHTsl
JIOBEPSIOT IIPOAABLAM-KOHCYIbTaHTaM, KOTOPBIE 3HAIOT, O YEM IFOBOPAT. IMEHHO ITO3TOMY BaKHO
M3y4aTh TOBApbl B Mara3uHe.

3ananue 2.

1-T

2_
3_
4 —

M4

5-T
3amaunue 3.
A-5

Kpurepun ouennBanus

3ananue 1 YUreHue u nepeBo TEKCTa

a03a1[bl IIepeBeIeHbl MOJHOCTHIO, B COOTBETCTBUH C HOPMaMU PYCCKOTO sI3bIKa — 6 0asioB
ab3alpl mepeBesieHbl MOJHOCThIO, €CTh OLUIMOKM B COTJIACOBAHUHU CIIOB B MPEAJIOKEHHUIX (2-3
ommOkm) — 4 Oamta

a03ar1bl epeBe/IeHbI MOJIHOCTHIO, €CTh OIIMOKU B COTJIACOBAHMU CJIOB B IIpeAIoKeHUsIX (6oiee 3)
— 2 Gamna



ab3arpl He miepeBeieHbl — 0 6amToB
Bcero — 0-6 6amos

3ananue 2

[TpaBunbHbIi oTBET — 1 Oast
Henpaswibzeblil otBeT — 0 Oamios
Bcero — 0-5 6aos

3amanue 3

[TpaBunbHEI oTBET — 1 Oamn
HenpaBunbHeiit orBeT — () 6amios
Bcero — 0-5 6amnos

3aganue 4 CocTaBicHHE MOHOJIOTa

YCTHBIH OTBET Ha BOIPOC IOJHBIA, JJOTHYHBIA, TPAMOTHO H3JI0KEH, OTCYTCTBUE JICKCHYCCKUX U
rpaMMaTH4YecKuX OMMOoK — 15 GamioB

YCTHBI OTBET Ha BOMNPOC IIOJIHBIM, JIOTWYHBIA, TPAMOTHO W3JI0XKEH, HMEIOTCS JIEKCHUKO-
rpaMMaTH4YeCKue OMMOKH, HE MCKAXAIOIMe CMBICII BhICKa3bIBaHus — 10 6awioB

MOHOJIOT He TIOJTHBIH, HE PACKPBIBAET MOJHOCTHIO OTBET Ha MIOCTABICHHBIN BOMPOC, IPUCYTCTBYIOT
rpaMMaTu4ecKue OuIMoOku — 5 6asos

YCTHOE 33JJaHKe He BBINOIHEHO — () 0asuioB

Bceero — 0-15 6amios

Bcero 6ammoB 3a padory — 0-31 Gayn

Ouenka 5 craButcs — 28-31 Gamios

Orenka 4 craBurcs — 22-27 0auioB

Ornenka 3 craBurcsa — 15-21 6amios

Orenka 2 craButcs — 14 u MeHee 0anIoB

HToroBas KOHTpOJIbHAS PabOTa IS MTPOBeIeHUs TP PEPSHIIMPOBAHHOTO 3a4eTa

HTorosasi KoHTpOJILHAst padoTa 1JIs1 NpoBeaeHus (¢ epeHIINPOBAHHOIO 3a4eTa
Bapuanr 1

Part | (qacts I)
1. HpquTaﬁTe TEKCT U NIEPECBCANUTEC €TI0 TUCBbMCHHO. 3amnuimmre IepeBoa B TECTpalb.
A Career in Retail Trade

Retail trade is one of the largest sectors of the economy. Millions of people work in shops,
supermarkets, shopping malls and warehouses. A career in retail offers many opportunities for
growth.,

The most common job in retail is a sales assistant. A sales assistant helps customers find
products, answers questions and processes payments. A good sales assistant must be polite, patient
and attentive. They must know the products well. They must also know how to handle complaints.

A cashier works at the cash register. They scan barcodes, take money and give receipts.
Cashiers must be accurate with money and fast with their hands. A merchandiser arranges products
on shelves. They make sure that the shop looks attractive. Good merchandising increases sales.

A store manager is responsible for everything. They hire and train staff. They order
products and control inventory. They set prices and create schedules. Store managers must be good
leaders and problem solvers.

To succeed in retail, you need good communication skills. You need to work well in a
team. You must be honest and responsible. English is very important in retail today. Many



customers come from other countries. Many products have English labels. English helps you get
better jobs and earn more money.

A career in retail can be a good start for young people. You can start as a sales assistant.
After gaining experience, you can become a manager. Some people open their own shops. The
retail industry is always changing. New technologies appear every year. You must be ready to
learn new things.

. OTBCTBTC Ha BOIIPOCHI TIMCbMCHHO.

. What is the most common job in retail?

. What does a sales assistant do?

. What qualities must a sales assistant have?

. What does a cashier do?

. What does a merchandiser do?

. What is a store manager responsible for?

. Why is English important in retail?

. How can a sales assistant grow in their career?

CONO O~ WNEDN

3. BeImomHUTE rpaMMaTHYeCKUe YITPaKHCHUS.
A. TlocraBbTe Tnarosnsl B mpaBmiibHyto hopMmy (Present Simple, Past Simple unu Future Simple).

1. 1 usually (start) work at 9 am.

2. Yesterday, she (help) a difficult customer.

3. Tomorrow, they (receive) a new delivery.

4. We (not work) on Sundays.

5 you (visit) the new shopping mall last week?

B. Beibepute npaBuiibHbIA MOJAIBHBIN THaron (can, may, must, should).

1. A sales assistant be polite to customers.

2.You not smoke in the shop.

3. | use your phone to call my manager?

4. She speak three languages, which helps her work with foreign customers.
5.You always check the expiration date before selling products.

C. 3anonHuTe NpoIycKy, ncnoin3ys Present Perfect umu Past Simple.

1.1 (work) in this shop since 2019.

2. She (finish) her report yesterday.

3. They (never / be) to the new supermarket.
4. He (already / serve) ten customers today.
5. We (see) this product last month.

4. HanumumTe KOpoTkoe acce Ha Temy The Importance of English for a Sales Assistant (50-70
cioB). Mcronb3yiTe IEKCUKY IO CICIIHATbHOCTH.

Bapuanr 2

Part I (dacts I)
1. HpOQHTaﬁTC TCKCT U IEPCBCAUTEC €TI0 MUCbMCHHO. 3anuimre NepeBOJ B TECTpalb.
Shopping Online vs Shopping in a Store
Today, people have two ways to buy goods. They can go to a physical shop or shop online.
Both options have advantages and disadvantages.



Shopping in a store has many benefits. You can see the product before you buy it. You can
touch it, try it on and check the quality. You take the product home immediately. You do not wait
for delivery. You can also ask questions to a sales assistant. You can get advice and
recommendations. Some people enjoy the social experience of shopping. They like to walk around
the mall and meet friends.

However, shopping in a store also has drawbacks. You need to travel to the shop. You
spend time and money on transport. The shop may be crowded. You may wait in a long queue at
the cash register. The shop may not have your size or color.

Online shopping is very convenient. You can shop from home at any time. Online stores
are open 24 hours a day, 7 days a week. You can compare prices easily. You can read reviews
from other customers. The selection is much larger than in a physical shop. You can find almost
anything online.

Online shopping also has disadvantages. You cannot see or touch the product before
buying. The product may look different from the picture. You must wait for delivery. Delivery
takes from one day to several weeks. Sometimes the product is damaged during delivery.
Returning goods can be complicated.

Both shopping in a store and shopping online are popular. Many people use both. They buy
small, cheap items online. They buy expensive items in a store where they can check the quality.

. OTBeThTE HA BOIIPOCHI NUCbEMEHHO.

. What are the two ways to buy goods mentioned in the text?
. What are the benefits of shopping in a store?

. What are the drawbacks of shopping in a store?

. Why is online shopping convenient?

. What are the disadvantages of online shopping?

. What kind of products do people buy online?

. What kind of products do people buy in a store?

. Which way of shopping do you prefer and why?

CONO OIS, WNEDN

3. BBIIOTHUTE TPaMMAaTHYECKHE YITPAKHEHHUS.
A. TloctaBbTe riaroisl B npaBuibHyto Gpopmy (Present Simple, Past Simple wiu Future Simple).
1. The shop (open) at 9 am every day.

2. Last week, we (have) a big sale.

3.1 (call) the supplier tomorrow morning.

4. She (not like) to work on weekends.

5 he (buy) a new uniform last month?

B. Bribepute mpaBuiIbHBIN MOJATBHBIN T1aron (can, may, must, should).

1. You be careful when you work with the cash register.

2. Customers use their loyalty cards to get discounts.

3. I help you find something?

4. He work on holidays because the shop is open.

5.You not argue with angry customers. Stay calm and polite.
C. BanosHuTe MPOITYCKH, HCob3ys Present Perfect wimu Past Simple.
1. She (be) a cashier for five years.

2. 1 (not / see) this product before.

3. They (already / close) the shop.

4. He (call) the customer yesterday.

5. We (never / have) such a big discount.



4. Hammmmmre KopoTkoe scce Ha Temy How to Attract More Customers to a Shop (50-70 cios).
Hcrionb3yiTe JIEKCUKY 0 CHELUAIbHOCTH.

Kpurepuu onieHuBanus:

Part I. Urenue u nepeBon Texcra (10 6amioB)

10-9 GannoB — TEKCT EPEBEACH MOTHOCTHIO, 0€3 OMMOOK, CTHUIIhL TPO(HECCHOHATILHBII.

8-7 6amioB — TEKCT MEpEeBENCH IMOJHOCTBIO, €CTh 2-3 TpaMMaTHYECKUE MU CTUIMCTHYECKHE
OILLIMOKH.

6-5 6aJuTOB — TEKCT MEepEeBEIcH HE MOJHOCTHIO WK eCTh 0oJiee 3 OmmMOoK.

4-(0 GayIOB — TEKCT HE TIEPEBEICH HITU IEPEBO] HE COOTBETCTBYET COJICPIKAHUIO.

Part II. OtBeTsI Ha Bompockl (8 GaIoB)
Kasxip1i1 mpaBUIIbHBINA U TTOJIHBIA OTBET — 1 Oas.

Part III. I'pammarnyeckue ynpaxsenus (15 0amioB)

3ananue A (5 6amnoB, 1 6ami 3a Kbl IpaBUIbHBINA OTBET)
3ananue B (5 6amwos, 1 6am 3a KaxAblid MPaBUIBHBIN OTBET)
3ananue C (5 6amios, 1 Gamn 3a KaAbli MTPaBUIBHBIN OTBET)

Part IV. Dcce (7 6amnoB)

7-6 GanyIoB — 3cCE COOTBETCTBYET TeMe, 00beM 50-70 ¢i10B, JJE€KCHKa U TpaMMaTHKa PaBUIIbHBIE.
5-4 Gana — 3cce COOTBETCTBYET TEME, €CTh 2-3 OMUOKHU, 00BEM UyTh MEHBIIE WK OOJIbIIIE.

3-2 Gata — 3cce YaCTUIHO COOTBETCTBYET TEME, MHOTO OIIMOOK, MAJICHEKHI 00bEM.

1-0 GayoB — 3cCce HE COOTBETCTBYET TEME MIIM OTCYTCTBYET.

HTorosas 1mkasa OICHOK:

40-38 6amioB — 5 (OTJIINYHO)

37-32 6amna — 4 (Xxopoio)

31-24 6amra — 3 (yI0BIETBOPUTEITHHO)
23-0 6anmnoB — 2 (HEyAOBIETBOPUTENIHHO)

VYcnoBus BHITIOTHEHUS 3aaHUS:

MecTo BBITIOTHEHUSA 3aaHus: 3aJaHHUC BBITIOJIHACTCA HAa 3aHATHU B ayJUTOPHOC BPEMSI.
MaxkcuManbHOe BpeMsl BBITIOJIHEHUS 3aaHus: 90 MUHYT.

OOGopynoBaHue: py4ka, TETpaib, CI0Baph (10 HEOOXOAUMOCTH).
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